What are the payment and
allocation indicators?

All orders have a few different statuses associated with them. These statuses are shown on the
order page with an indicator.

Indicators are displayed at the top of the order page and give you a quick overview of any actions
that could be needed for a given order.

< Back Order #WEB9-717 ( REFUNDED UNALLOCATED UNFULFILLED )

17th November, 2021 at 4:25 pm

Unfulfilled Items (1) + New Fulfillment Order Information
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‘ custom-24-faded-blue smoke burst 1 £2,269.00 (£2,042.10) N
Colours: Faded Blue Smoke Burst rich@aerocommerce.com
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Payment Information
2 Yy + New Return / Refund Shipping Method
Standard
METHOD REFERENCE STATUS AMOUNT
Shipping Address
Richard Bendelow
Gift Voucher s TFLI CIEALTED £10.00 ® 1Exchange Square, Commerce House, Middlesbrough, TS11DE,
GB
Cash fe5d127f-2dd6-4b05-8abc-46f6c33680a1 REFUNDED £2,03210 e Billing Address
Richard Bendelow
Subtotal £2.269.00 1 Exchange Square, Commerce House, Middlesbrough, TS11DE,
GB
Discount (FTC10) - £22690
IP Address
® Shipping FREE 127.0.01
@ Tax (included) £340.35
4 Total £2,042.10 Status History
® Ste
Created - Successful
E3 Additional Attributes >

When an order is successfully placed there are three statuses set for the order these are;

e Paid- The order has been paid for by the customer - Unallocated- The stock has yet to
be allocated - Unfulfilled- The order has not yet been fulfilled

Actions taken on the order will automatically update these statuses. For example when an order
fulfillment has been processed the last two statuses will update to;

e Allocated- Stock has been allocated and removed from your inventory - Fulfilled- The
order has been fulfilled and is on it's way to the customer.

The payment and allocation indicators cannot be updated manually and instead depend on actions
being performed on an order before they update.
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