How do | create a new return
or refund?

Sometimes customers return things, sometimes for legitimate reasons, other times well, we're not

here to talk about that.

Fortunately, Aero is ready to handle even the most complex refunds and returns. In order to
process a refund of return we start by heading over to the orders page and finding the order that

needs our attention.

When we're on the order page we can start a new return or refund by clicking on the “+ New

Return / Refund” button.

Order #WEB7-476

17th November, 2021 at 11:44 am
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Fender Custom Shop Instrument
Cable

Cable Length: 3ft/1m
Jacks: Angled
Colours: Black Tweed

Fender Custom Shop Instrument
Cable

Cable Length: 10 ft /3 m
Jacks: Straight
Colours: Black Tweed
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METHOD REFERENCE

® PAID UNALLOCATED UNFULFILLED

SKU

silver-sky-frost

HX100

dd3

CSSJIC-3-FT /1 M-ANGLED-BLACK-TWEED

CSSJIC-10-FT / 3 M-STRAIGHT-BLACK-TWEED

TS808

QUANTITY

+ New Fulfillment

UNIT PRICE
£2,399.00 (£2,159.10)

£2,999.00 (£2,699.10)

£109.00 (£98.10)

£9.99 (£9.00)

£15.99 (£14.40)

£159.00 (£143.10)

[ + New Return / Refund ]

STATUS

AMOUNT

From here we’ll be presented with the return and refund page.

Order Information

Status

® successru. @

Customer

e Tim Spratt (tim@aerocommerce.com)

Other Orders

0

Shipping Method

Standard

Shipping Address

Tim Spratt

Aero Commerce, Commerce House, 1 Exchange Square,
Middlesbrough, TS11DE, GB

Billing Address

Tim Spratt
Aero Commerce, Commerce House, 1Exchange Square,
Middlesbrough, TS11DE, GB

IP Address
127.0.01

Created By
Ste

Status History

Ste
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SKU

silver-sky-frost

HX100

dd3

CSSJIC-3-FT /1 M-ANGLED-BLACK-TWEED

CSSJIC-10-FT / 3 M-STRAIGHT-BLACK-TWEED

TS808

ORDER

#WEB7-476

#WEB7-476

#WEB7-476

#WEB7-476

#WEB7-476

#WEB7-476

QUANTITY

RESTOCK

UNIT PRICE

£2,399.00 (£2,159.10)

£2,999.00 (£2,699:10)

£109.00 (£98:10)

£9.99 (£9.00)

£15.99 (£14.40)

£159.00 (£143.10)

EXCHANGE

Exchange

Exchange

Exchange

Exchange

Exchange

Exchange

The top of this page displays all of the products in the order, as you will see all of the items have a
dropdown selector for the quantity, with all of them currently showing as “0”. You will also notice
that the “restock” checkbox is selected by default and that the exchange button is currently

disabled.

If we change one of the product quantities we’'ll see the “exchange” button is now available, as we
are telling the system that this is the item in the order that is going to be returned.

Clicking the exchange button will present us with the product picker, allowing us to easily search
our inventory for an item to exchange.

The restock option will add the item back to your inventory.



Search for products Q_Search Show selected products —>
Statuses
MANUFACTURER

Category
Katana Mini Compact Guitar Amp katana-mini

Manufacturer
DSL40CR 40W Valve Combo DSL40CR Marshall £549.00

Tags
Blues Junior IV blues-junior £599.00

CODE25 1x10" Digital Combo Amp CODE25 Marshall £149.00

PPC112 1x12 Closed Back Cabinet ppc112 Orange £249.00

Rocker 15W Terror Guitar Head rocker-15w-terror Orange £465.00
Bassbreaker BB112 1x12 Speaker Cab bassbreaker-bb112 £269.00

1960AX 4x12" Angled Amp Cabinet 1960AX Marshall £769.00

0 products selected Add Products

Towards the bottom of the page we’ll see the “Payment information” section where we can offer a
refund for the item(s) being returned.

a NAME SKU ORDER QUANTITY RESTOCK UNIT PRICE EXCHANGE

METHOD REFERENCE STATUS AMOUNT AVAILABLE REFUND

3 Cash 51ac167b-41e9-483d-834a-a3fb3c59863c @ CAPTURED £513719 £513719 m

a Payment Information
8
2
=

5]
Subtotal  £570797
[B) Discount (FTC10) - £570.78
a3 Shipping FREE
Tax (included) £856.20
Total £5137.19
Extra Information
Reason
optional
®
[C2

You can combine refunds and exchanges where needed.
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